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Access/download files from an off-
campus location using Webdav

Provided you have internet access, you should be able to use Webdav to access your H, I, or T
drive files and folders from any remote (off-campus) location. Follow the instructions below.

Important note: Computer Services very strongly recommends that you use Mozilla Firefox as
your web browser for accessing and using Webdav, particularly when you are downloading and
working with XML files created using an Office 2007 program (i.e. Word, Excel, PowerPoint).

If you need to install Mozilla Firefox, click here: Mozilla | Firefox web browser (or type
mozilla.com in your address bar and press the Enter key)

If you must use Internet Explorer to access Webdav, please make sure to follow the Internet
Explorer instructions found at the end of this article before logging in to Webdav.

1. Open the Mozilla Firefox web browser, click once in the address bar to highlight the existing

URL, type webdav.catawba.edu (no www!), then press Enter on the keyboard.
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©) Catawba College - Our Purpose: Your Promise - Mozilla Firefox

Fle Edt View Hstory Bookmarks Tooks Help
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@ Catawba College - Our Purpose: Y... £

Click in address bar, type
webdav.catawba.edu (no
www!) and press Enter

Site Index | Directory | Calendars | Contact Us | My CatawBIN

2. You will see a pop-up window asking for a Username and Password — enter your Catawba

username and password, then click the OK button.

Authentication Required @

Q A username and password are being requested by https:/jwebdav.catawba.edu. The site says:
e

User Mame: | [

Password: | ‘

[ OK ] ’ Cancel
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3. The NetStorage screen will appear. In the left frame, you will see a list of drives, folders and
files that you may normally access while on campus. Notice that your H drive appears as
HOME@CC, Drivel @DEPT is your department’s | drive, and DRIVET@TDRIVE is the campus-
wide T drive. Click the + sign beside HOME@CC if you wish to access a file on your H drive.

¥) NetStorage - Mozilla Firefox Q@

Fle Edt View Hitory Bookmarks Tools Help

@ - C A M]lhttps:{fwebdav.catawha.edu;NetstoragemoneNethetstovage; w2 | |G| Gong P
| ] NetStorage 8 .
NetStorage y

 — [l [ Novell.

To see folders and files on your H drive,

click the + sign to left of “Home@CC” —
—— F b

T ilter:*
E =) 0 MName Size Modified
(% DriveH@SYS OO DriveH@sys 0 07/01/2009 3:18 PA
# \Drivel @DEPT Dg Drivel @DEPT 0 07/01/2009 3:18 PM
¥ DriveO@TEMP 0O Drive0®TEMP 0 07/01/2009 3:18 PA
[ DriveS@DRIVERS 020 your H drive is labeled 0 ORI RIE N
i 0 07/01/2009 3:18 PA
o rueTOTORVE) i ”
 / C3 Home@CC :
00 Ho 0 05/30/2007 5:02 PA
ClHome®CC

(I drive and T drive in blue)

4. You should see your H drive files and folders in the left task pane, with slightly more detail
showing up in the main part of the screen. Continue to click + buttons on the left pane as
needed to navigate to the folder and file(s) that you wish to access.

5. Inthe main screen area, click the small box at left of the file(s) that you wish to open. A

green check will appear in the box, indicating the file(s) has/have been selected.

%) NetStorage - Mozilla Firefox

Click + beside il )
folder name(S) https:f}webdav.catawba'edulNetStorageI?foneNetiNetStorageI H Y " Googte /
to navigate to :

location of

I After locating file(s), click box at left of file | Novell
name(s) to select it

4 , ) i [
File | Edit | View | Help Notice green check in box at left of file D
Fl. = Hike name(s), indicating file(s) selected
0% 1- status line reportipgZAM.. A
o8 :. fing - PM... K 05/21/2008 4:57 PM
0% 3-set up pfail account.doc 22K 10/14/2008 4:16 PM

0™ s- s line reporting - HO... 29K 11/26/2008 10:33 A
w

4 Sl el i 31K 06/27 /2008 12:11 AM
5153 Home®CC [ 4 - CS Password Reset note.doc 30K 04/14/2008 2:42 P\
’ ple wireless, p: 302K 09/05/2007 11:18 AM
#(70 - FootPrints %) :
P - Helpdesk notes O] catawba CS directory.xls 19K 06/21/2007 5:59 P,
2 4 00 D case labels.dacx 12K 02/26/2009 2:48 PM
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downloading.

Firefox Helpful Hint: Before downloading file(s),
check your Firefox settings to make sure you will

be notified when file(s) has/have finished

On the Firefox menu, click Tools, Options, and
under the Downloads section, make sure there is
a green check beside “Close it when all

downloads are finished,” then click OK.
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el B @ & &

J 1 '-'ﬂtj ] B 3

Main Tabs Content  Applications  Privacy  Security  Advanced

Startup

‘When Firefox starts: | Show my home page v J

Home Page: \ http: ffumww, catawba.eduf

[Use Current Page ] [Use Bookmark ] [gestore ta Default ]

Downloads

Close it when all downloads are finished

(® Savefilesto ‘@ Desktop

I Browse..

J

O Always ask me where to save files

Add-ons

Change options for your add-ons

6. Click the “File” hyperlink above the main part of the screen, then click Download.

User: MSPRUITT.CATAWBA

Click “File” hyperlink, then Download

1 Novell
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o .vrage/Home®CC
Folders STt | View | Help / Filter: * o
Eleq NetStorage Neow Folder Size Modified
¥ DriveH@SYs Delete Hing - AM. .. 32K 07/21/2008 7:50 AM A
¥ Drivel @EPT Rename... ting - PM. .. 32K 05/21/2008 4:57 PM
¥ DriveO@TEMP Upload o unt.doc 22K 10/14/2008 4:16 PM
¥ DriveS@DRIVERS Download and Lock. .. 29K 11/26/2008 10:33 AM
11 DriveT@TDRIVE 31K 06/27/2008 12:11 AM
By Home®CC Mail... bt note.dac 30K 04/14/2008 2:42 PM
o ! 302K 09/05/2007 11:18 AM
il o 19K 06/21/2007 5:59 P
EE’ s | | 12K 02/26/2009 2:43 PM,
i 3000 - Office 2007 Train ; ; shooting ... 16K 08/13/2007 11:55 AM
(AR | =) L ing noti... 22K 12/17/2008 9:53 AM
, . . . .
7. You’ll see a pop-up box asking if you want to open or save the file — click Save, then click the
OK button. When the pop-up box disappears, your file has been saved and is on the desktop.
NetStorage
Click Save File, then click
43 ”
el B2 | ocation: /NetStorage/Home®CC/0 - Helpdesk notes O K bUtton
Folders ilel | Edit | View | Help TTTET 1
=e3 NetStorage ] Name Siz/ Modified
¥ DriveH@5YS A P ATIUSR: Opening 4 - CS Password Reset note. doc @ 07/21/2008 7:50 AN &
¥ Drivel @DEPT D‘ﬂ 2 - Status line req 32K 05/21/2008 4:57 PM,
w 3 ‘fou have chosen to open
¥ DriveO@TEMP O J 3 - Set up email al 10/14/2008 4:16 P
%11 DriveS@DRIVERS T 5 Status s ElI7 12 SAERE S et 9K 11/26/2008 10:33 AM
& 2 which is a: Text Document :
9 DriveT@TDRIVE Ds;j 3 - Status line req from: https:{fwebdav.catawba.edu e O/ 27/ 2008112 11 AW,
By Home®CC ] 4 - C5 Password R ] (S 30K 04/14/2008 2:42 PM,
. O Apple wireless.pd [ What should Firefox do with this fe? 302K 09/05/2007 11:13 AW
S H B =5 19K 06/21/2007 5:59 PM,
N Helpdesk noted O] catawba CS direc i 6/2 il
5 AL | |OD co case tabets.do 12K 02/26/2009 2:48 PA
D 000 - Office 2007 Tfalnl D) Checklist for tro 16K 08/13/2007 11:55 AM
DD 1- BB documentation \=| ) cp,iistmas holida 22K 12/17/2008 9:53 AM
5
(3 CatNet Connect O christmas lunch d 21K 12/17/2008 9:49 AM
¥ Copy of My eBooks O Fall 2008 Work St 32K 09/05/2008 4:59 PM
*[3 DVDVideoSoft O%] Fall conf notice. d 23K 08/12/2008 8:32 AM
B Kaspersky D@ FootPrints Assigntmermreams oo 32K 09/17/2008 9:25 AM
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8. Before editing your downloaded file(s), click the door icon above the main section of the
screen to logout of Webdav - this keeps Webdav from locking up due to inactivity while you

work on your downloaded file(s).

) NetStorage - Mozilla Firefox
File Edit View History Bookmarks Tools Help

LEX)

@ v c (ot (‘LJ ‘ https:{fwebdav.catawba.edufNetStorage/?foneNet/NetStoragef " v
| 7] NetStorage a8
NetStorage
I§2) JIE Logout Novell
User: MSPRUITT.CATAWBA
% EX | ocation: /NetStorage/Home®CC/0 - Helpdesk notes
Folders [File |Edit | View | Help Filter:* »
Ereq NetStorage [] Name Size Modified
¥ DriveH@5YS % 1 - Status line reporting - AM... 32K 07/21/2008 7:50 AM A
¥ Drivel @DEPT D“ﬂ 2 - Status line reporting - PM. .. 32K 05/21/2008 4:57 PM
#™ DriveO@TEMP 0% 3-set up email account.daoc 22K 10/14/2008 4:16 Pi
F' DrivaS@NRIVFRS D“ﬂ 3 - Status line reporting - HO... 29K 11/26/2008 10:33 AM

You'll see a message confirming that you are logged out of Webdav and you may go to the

desktop and open the file(s) you downloaded.

If you must use Internet Explorer as your web browser, do this before opening Webdav:

1. Open Windows Explorer - if you can’t find it on your desktop, click Start, Programs,
Accessories, and click Windows Explorer.

2. Click Tools, Folder Options, View, and make sure “Hide extensions for known files” is
UNCHECKED.

3. Click OK.

Webdav - To access files using Internet Explorer:

1. In the address bar, type webdav.catawba.edu (no www!) and press the Enter key on the
keyboard.
2. Enter your Catawba username and password when prompted, then click OK.

In the left pane on the screen, your H drive is HOME@CC, while DRIVEI@DEPT is your | drive

and DRIVET@TDRIVE is your T drive. Click the + beside HOME@CC in left pane to expand

your drive.

Continue to click + besides folder(s) as needed to navigate to file you wish to download.

In main screen area, click to place a green check in box at left of file name.

Above main screen area, click File, Download.

Look just below the address bar for a light yellow box security box — click the box, then

choose Download.

8. YouU’ll see a pop-up box asking if you want to open or save the file - click Save, then OK. In
the Save As box that appears, you may choose the location for saving the file, take note of
the file name, then click OK.

9. After the file has been saved, logout of Webdav - click the door icon above the main screen
to logout.
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